
Discover the Exceptional 
Offerings of NDX H&O
At NDX H&O, we specialize in providing a comprehensive range of advanced restorations using 

cutting-edge dental technology. Our expert team offers in-lab custom shading and staining 

services, accepting IOS files from all major systems. We aim to surpass expectations at every 

touchpoint, delivering superior products, exceptional service, proactive communication and 

unmatched customer support.

FEATURED SERVICES

 » Dedicated Customer Service and 
Account Support

 » Custom Shading and Staining Services

 » Pick-Up and Delivery Services

 » State-of-the-Art Milling

FEATURED PRODUCTS

 » Implants

 » Specialty Appliances

 » Crown and Bridge

 » Dentures and Partials



MICHAEL HUERTAS
Fixed Department Manager  |  michael.huertas@nationaldentex.com

Mike’s career began as a Metal Finisher. Eventually, he became a team leader, 
which allowed him to gain more knowledge and experience in each department. 
In 2017, Mike was promoted to the Fixed Department Manager.

KIMBERLY COTE  
Laboratory Administrator  |  kimberly.cote@nationaldentex.com

Kim has many years of experience in dentistry as a past General Manager  
and Regional Operations Manager for four offices in New England. She joined  
NDX H&O to oversee the lab’s administrative duties.

ANTONIO HUERTAS  
Regional General Manager  |  antonio.huertas@nationaldentex.com

Tony began his career at NDX H&O in Customer Service, holding various 
leadership positions including Director of Customer Experience and General 
Manager. In 2023, he was promoted to Regional General Manager for NDX.

REBECCA HOYT
Removable Department Manager  |  rebecca.hoyt@nationaldentex.com

Becca began her career with NDX H&O processing dentures. Over the years, 
she learned all aspects of the Removable Department, transitioning to team 
leader and becoming the Removable Department Manager in 2023.

NINA CASSIDY  
Shipping & Receiving Department Manager  |  nina.cassidy@nationaldentex.com

Nina’s career began at the lab in Customer Service. She later transitioned to 
data entry and invoicing for the Shipping and Receiving Department. Nina 
received a promotion to Shipping and Receiving Department Manager in 2024.

We believe that fostering a strong relationship with our doctors is paramount to building 
successful relationships. At NDX H&O, you can expect unparalleled open communication, 
personalized service and unwavering quality from our key team members.
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To contact any of our NDX H&O Specialists, please call 800.543.4312.


